
 

  

Standard Pre-Filter 
Change Instructions 

 

STEP 1: DEPRESSURIZE THE WATER SOFTENER  

 

Turn off inlet valve by turning it 

perpendicular to or across the pipe.  

Turn on bathroom cold faucet in your 

home to depressurize system. Let it run 

until it goes slow or stops. 

Turn off outlet valve.  

 

 

 

 

 

STEP 2: REMOVE THE USED FILTER CARTRIDGE 

Place a bucket underneath your filter housing since some water may come out when it is 

opened. Twist off bottom canister counter-clockwise. Dispose old filter and rinse out canister.  

Do not press the red button at any point. 

 

STEP 3: INSTALL THE NEW FILTER CARTRIDGE 

Insert the new filter in the bottom canister. 

Put a small amount of silicone lubricant on the o-ring located in the bottom canister. 

Place the bottom canister onto the filter housing, lining up the threads and twist the bottom 

canister until it seals. 

 

STEP 4: PUT SOFTENER BACK IN SERVICE 

Put your inlet and outlet softener valves back into the original position, parallel to the pipes. 

Please note that you may experience some air discharge from your faucets after this filter 

change, this is normal. 

 

You have now successfully changed your water softener’s prefilter! Replacing your prefilter 

regularly will help protect your water softener.  

If you have any questions or concerns, please give us a call. 


